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Senior Services Strategic Plan 2009 
Reports of the Vision and Mission Teams 
 
 
Recommended Vision: 
 
Senior Services— 
The heart of our community for optimizing maturity: 

♥ Choices 
♥ Opportunities 
♥ Cooperation 
♥ Resources 

 
 
Recommended Mission: 
 
The Senior Services Division is committed to promote independence, 
maintain dignity, and maximize quality of life for eligible customers in 
Phoenix through socialization opportunities, supportive services, and 
resource referrals. 
 

Vision Team 
 
• Joanne Cherry 
• Wendy Rudick
• Roger Reesor 
• Robin Licate 
• Johnny Riggins

Mission Team 
 
• Jerlene Malone
• Luci Mancuso 
• Sally Roberts 
• Anissa Olguin 
• Lorey Thomas 


